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FBN HOLDINGS PLC
BUSINESS LOCATIONS - As At 31 DECEMBER 2022

We are committed to providing excellent service through our Firstcontact/Customer Care Centers. Our branches can
be contacted using the details provided below:

First Bank of Nigeria Limited - FirstContact Details:

Contact Number: 0700FIRSTCONTACT, +234 1 448 5500, +234 708 062 5000

SMS Short Code: 30012

Email: complaints@firstbanknigeria.com
firstcontactcomplaints@firstbanknigeria.com

FBNQuest Group - Customer Care Contact Details:

Contact Number: +234(0) 708 062 6000-4; 01-2801340-4

Email; ccu@fbnquestmb.com;
complaints@fbnquest.com

FBN Insurance Brokers Limited - Customer Service Details:
Contact Number: +234 1270 3379
Email: fibinfo@fbninsurancebrokers.com
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FBNHoldings

Shareholder Enquiries

¥ info@meristemregistrars.com
© +234 1280 9250, 280 9251
® +234 1280 9252, 280 9253
® +234 1280 9254

[=8 PM.B 51585, Falomo, lkoyi

& www.meristemng.com

Head, Investor Relations

Tolulope Oluwole

X investor.relations@fbnholdings.com

®© +234 1905 2720

Customer Enquiries

¥ complaints@firstbanknigeria.com

X firstcontactcomplaints@firstbanknigeria.com

© 0700 FIRSTCONTACT
®© +234 1448 5500
® +234 708 062 5000

Registered Address

Samuel Asabia House
35 Marina, Lagos
PO Box 5216, Nigeri
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